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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

U LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



Dear Postal Customer: 



We sincerely regret the damage to your mail during handling 
by the Postal Service. We hope this incident did not 
inconvenience you. We realize that your mail is important to 
you and that you have every right to expect it to be 
delivered in good condition. 

Although every effort, is made to prevent damage to the 
mail, occasionally ^his will occur because of the great volume 
handled and the rapid processing methods which must be 



we hope you understand. We assure you that we are 
constantly striving to improve our processing methods in 
order that even a . raYe occurrence may-be-eliminated- 

Please accept our apologies. 

sincerely, • • 

Your Postmaster 



employed 
possible. 




most expeditious distribution 



